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On April 27, 2020, you must link your existing CM/ECF account to your individual 
upgraded PACER account to access the CM/ECF system.  
 
To link the two accounts, you must know your PACER username and password and 
your CM/ECF username and password.  
 
After you complete the one-time linking process, you will use your PACER account to 
file documents in the CM/ECF system.   
 
Forgot your CM/ECF username or password? Send a password reset request to 
MSSB_IT@mssb.uscourts.gov. 
 
Forgot your PACER username or password? Contact the PACER Service Center at 
800-676-6856 (you must know account number) or click the below link 
https://www.pacer.gov/reqpswd.html.  
 
 

Linking Instructions 
 
1. Go to www.mssb.uscourts.gov and click Electronic Case Filing. 

 

 
 
Click the ECF Login link. 
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2. Click the login link “Southern District of Mississippi – Document Filing System”.  
 

 
 

 
3. 

 
Login with your individual upgraded PACER username and password. Do not login with 
a shared firm PACER account. 

 

 
 
If you forgot your PACER username or password, click Forgot password? or Forgot 
username?  
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If you see the below dialog box, you’ve entered your CM/ECF login and password.  Do 
not make a selection.  Instead, close the message by clicking the “x” at the top-right 
hand corner of the dialog box and enter your PACER username and password.  
 

 
 
 

If the next screen displays a PACER User Inactive dialog box, disregard and click the 
Continue Button. 
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4. Redaction Notice – Read the Notice, Check the Box, & Click Continue 
 

 
 

5. On the CM/ECF menu bar click Utilities.  
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6. Click NextGen Release 1.1 Menu Items. 
 

 
 

7. Click Link a CM/ECF account to my PACER account. 
 

 
 

8. Enter your CM/ECF login and password. Click Submit. 
 

 
 

*If you forgot your CM/ECF login or password, send a password reset request to 
MSSB_IT@mssb.uscourts.gov.  
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If the screen displays a message that you must upgrade your PACER account, you will 
need to go to PACER’s website and upgrade your account. 
 

 
 

9. Important: Verify you are linking your CM/ECF user and your individual PACER user 
accounts are the same individual.  Do not link a CM/ECF account with a firm/company 
account. 
 
Click Submit to link the two accounts. 
 

 
  

10. You have successfully linked the two accounts. You will now use your PACER account 
to access both PACER and the CM/ECF system. 
 

 
 

 
11. To restore your e-filing privileges you must refresh the screen.  Click on Query or 

Reports from the CM/ECF menu bar.  
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12. Now you have access to the Bankruptcy or Adversary filing menus. 
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