
Do you have 
an individual 

PACER 
account?

Are You Ready for NextGen?

Do you know 
your PACER 
username & 
password?

Do you know 
your CM/ECF 
username & 
password?

Do you have 
an upgraded 

PACER 
account?

Register for an individual PACER 
account at www.pacer.gov

Click here for instructions.
Click here to view a video.

No

Go to www.pacer.gov & click 
“Manage My Account”  then click 

“Forgot Your Password” or “Forgot 
Username”

Click here to retrieve your 
username or reset your password.

No

Not Sure

Check to see if you have an 
upgraded PACER account.

Click here for instructions.
Click here to view a  video.

On or after April 27, 2020 you will need to link your PACER 
account with your ECF account.

Click here for instructions.
Click here to view a video.

No
Email a password 
reset request to 

MSSB_IT@mssb.uscourts.gov

Yes

Yes

Yes

Yes

NextGen Court Contact:
Collette Derouen

Collette_Derouen@mssb.uscourts.gov
228-563-1793
601-608-4620

Rev. April 16, 2020 S.D. Miss. Bankruptcy Court

http://www.pacer.gov/
https://www.mssb.uscourts.gov/media/51833/mssb_register_new_pacer_acct-rev-11-12-2019.pdf
https://www.youtube.com/watch?v=fW2C3nIA8YI
http://www.pacer.gov/
https://pacer.psc.uscourts.gov/pscof/login.jsf
https://www.mssb.uscourts.gov/media/51834/mssb_upgrade_individual_pacer_acct-rev-11-12-2019.pdf
https://www.youtube.com/watch?v=yoZQxPvopV8
https://www.mssb.uscourts.gov/media/51992/mssb_linking_pacer_and_cm-ecf_final-rev-4-10-2020.pdf
https://www.youtube.com/user/SDMissBankr/videos
https://www.youtube.com/watch?v=dZ7LWdBRYYA
mailto:MSSB_IT@mssb.uscourts.gov?subject=CM/ECF%20Password%20Reset%20Request
mailto:Collette_Derouen@mssb.uscourts.gov?subject=NextGen%20Question
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